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COMPANY PROFILE

ARKQO, the brand name symbolizing the steely ambition of the ARKO brothers,came into being in the year 1993.From the
modest manufacturer of bicycle components to bicycle manufacturer today, the odyssey was fueled by one vision — to
build long — lasting relationships with everyone, including workers, dealers and vendors. This philosophy has paid rich
dividends through the years.

ARKO group name synonyms with Bicycles and Bicycle Products in India, is today a multi — unit, multi — product,
geographically diversified Group of companies. Through fully integrated operations, the ARKO people make critical
components such as Hub, Rims, Chainwheel, Free wheels, Bicycle Tube, Auto Tube and Complete Bicycle, and have the
foresight to simultaneously diversify into myriad ventures, like Product Designing, IT enabled services, Finance, just to
name a few.VVe use only high quality graded raw material from reputed manufacturers and suppliers, we have the latest in-
house computerized laboratories and testing facilities for raw material and finished good, which ensures strict quality
control steps.To support this quality standards, we have ISI quality certification from Bureau of Indian Standards and ISO
9001:2015 certificate thus satisfying International and Domestic Market.

Thus, apart from being customer-centric, the ARKO Group also provides its employees with a fine quality of life and
its business associates with a total sense of belonging.

Like every success story, ARKO saga contains an element of spirit and enterprise; of achievement through grit and
determination, coupled with vision and meticulous planning.This is what drives the Group to seek newer vistas, adopt
faster technology and create quality driven products to the utmost satisfaction of customers, partners, dealers and
vendors.Today the ARKO Group has several accolades and achievements to its credit yet consumer requirements and
newer technologies provide fresh challenges every day,and at ARKO the wheels of progress continue to turn...

The ARKO Group philosophy is:

“To provide excellent transportation to the common man at easily affordable prices and to provide
total satisfaction in all its spheres of activity."




ABOUT US

Nature of Business Manufacturer

Additional Business Manufacturing - Exporter - Trader
Company CEO Sanjeev Kumar

Total Number of Employees

Year of Establishment 1992

Legal Status of Firm Private Limited Company

No. of Factories

Annual Turnover Rs. 100 Crore

Major Raw Material Used CR Strip and ERW Pipe
for Production

Certifications ISO 9001:2015
GST No.
Product Range Bicycle Rim, Bicycle Hub, Chainwheel and Crank, Bicycle Tube,

complete Bicycles, Auto Tube, Wheel Chair Spare Parts




INFRASTRUCTURE & FACILITIES

We have some most contemporary infrastructural facilities that help to manufacture wide array of
products. We have an excellent inventory and we can deliver both small and bulk orders of goods at
a short span of time. The space that we cover for our use is the biggest asset we have. Moreover,
we have sophisticated machinery set up and we can manufacture customized goods readily as
specified by our customers. Our infrastructure is segregated into different departments like:

PRODUCTION UNIT | IN-HOUSE DESIGN UNIT § ADMINISTRATIVE UNIT § SALES & MARKETING UNIT § QUALITY UNIT
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The Mission of our company results from its strategy. Its main aim is to continue
improving the high quality of products and services. All our activities are
determined by the diverse needs of our customers and aimed at meeting their ever-
changing demands.

The priority for all our employees is to be able to provide every potential customer
with top quality products, as the satisfied customer translates into our success. We
intend to achieve this aim by meeting customer expectations, offering professional —
services and high-quality products at competitive prices as well as providing diverse

assortment of products.

To become the largest Manufacturer & Supplier of all types of industrial Washers,
Cage Nuts & Sheet Metal Component in the Asia Pacific Region by the year 2022.

- Providing Opportunity & Empowering people to achieve growth.
- Hard work & Never Give up Attitude.

- Happiness in Everything WE DO.

- Continuous Improvement through Innovation.

- Contribution with Social Responsibility.

- Safety




INDUSTRIES WE CATER

Tensile serves a variety of industries and markets.

Whether you're looking for a standard washer, cage nuts & sheet metal components or are searching
for a specific solution, we have what you need!...

Railways, Refinery, Wind Turbine, Racks, Highway Guardrail, Electric Transforming, Cycle Industry,

QUALITY ASSURANCE

Our R&D department mainly ensures the quality of the product which is a very important factor when producing Products, no matter if it is
relating to the Automotive, Industrial or Electrical industries. Quality is of vital importance. Our Quality Assurance Department was set up by
way of preventing mistakes or defeats in our own manufacturing process, and also to provide effective solutions if problems were to arise.
TENSILE adopts the working practises "Fit for purpose”, which signifies our components are suitable for the intended purpose and have been
approved by our customers, and "Right first time", which means mistakes must be eliminated so only high-quality components are
manufactured from the onset of production.

OUR QUALITY POLICY

Automobile etc...

Tensile Products stands for total customer satisfaction through best quality, timely delivery
and is committed to continually improvement in its quality management system. We achieve
total customers satisfaction by applying following parameters.
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+ Use of Genuine Material

e Producing Quality goods

e Adhering to delivery schedules
¢ Customer Satisfaction

» Competitive Prices



QUALITY CONTROL

We take look for quality control from the raw material stage, wherein we check chemical as well
physical properties of it. All raw materials accepted and passed are free from cracks and surface
discontinuities.

WARRANTY

Our products are guaranteed against the manufacturing defects and bad workmanship. For any
further details we are always at your service.

OUR CERTIFICATIONS
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Trusted By Brands Worldwide
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A FirstCry - Mahindra Venture
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